
CareMetx Saves $12 Million  
for Leading Office-Based Injectable

CareMetx processes more than 
2,500 Medical Benefits Verifications 
(eBVs) every business day.2

In January 2021 alone, CareMetx 
completed more than 200,000+BVs.3

CareMetx handles over 1,126,135 
patient transactions a year.4

Help patients get access to your therapies sooner, and without unnecessary complications.
Contact a CareMetx representative for more information.

About This Client: 
Provides a leading office-based 
injectable therapeutic

Serves 250,000 patients 

About CareMetx:
A leading technology-enabled 
hub services platform.

Focused on facilitating  
patient access to  
specialty medications.

Serves 107+ brands.1

CareMetx processed 46,500 eBVs in 4 
weeks, exceeding the client’s goal by  
27 percent.  

CareMetx representatives averaged 16 
BVs per day (vs 7 for the previous hub 
services provider). 

This client reported that their 
collaboration with CareMetx generated 
$12 million in savings.27%

175

16 vs 7

107+

Overview
During the annual benefits reverification season, healthcare providers often 
become overwhelmed with the influx of paperwork and phone calls it takes to 
confirm changes to patients’ health insurance. To avoid treatment delays or billing 
surprises—and to ensure appropriate reimbursement—providers need to verify 
any co-pay, coinsurance, deductible, or coverage changes that could impact the 
treatment plan. In many cases, a new calendar year also brings a need to obtain 
new prior authorizations and re-enroll patients in financial assistance programs to 
ensure affordability doesn’t stand in the way of treatment.

This manufacturer of a leading office-based injectable sought an automated, cost-
effective way to tackle those administrative burdens to help ensure continuity of 
care, ensure ongoing treatment affordability, and avoid reimbursement issues. 
The company chose CareMetx as their hub provider, relying on our advanced hub 
services technology and high-performing case management teams to facilitate a 
streamlined process. 

The Challenge
Eliminate inefficient manual processes that bog down annual benefits reverification 
for providers and patients.  

The CareMetx Approach
Combine Electronic Benefits Verification and Skilled Support to Ensure Treatment 
Continuity and Reduce Costs

The Results

The manufacturer contracted CareMetx to process 36,750 eBVs during 
a four-week peak period of the 2021 benefits reverification season. 
Leveraging our advanced technology to guide a fully automated 
process, our CareMetx team of highly skilled case managers processed 
46,500 eBVs during that time frame- exceeding the client’s goal by 27%. 

To prepare for this high-volume initiative, we trained 175 seasonal hires 
across 21 virtual training days, and set up 5 locally managed micro-hubs 
to handle the work seamlessly and quickly. 

When it came to efficiency, CareMetx case managers far surpassed the 
client’s previous hub services provider—processing an average of 16 
eBVs per day vs the prior average of 7 per day. 
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Help patients get access to your therapies sooner, and without unnecessary complications.
Contact a CareMetx representative for more information.


